Deborah.EasterIing

From:
Sent:
To:

Cc:
Subject:

Deborah.Easterling

Monday, September 17, 2012 10:54 AM

‘gmhartmeier@gmail.com’
'kelkmac@comporium.net'
RE: Protest_Letter

Dear Ms. Hartmeier,

A373/5

This is to acknowledge receipt of your Letter of Protest emailed to the Public
Service Commission. I am forwarding the email and Letter of Protest to our Clerk’s
Office for processing. The email and Letter of Protest will become a part of Docket
No. 2012-177-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Kelly Macaluso [mailto:kelkmac@comporium.net]

Sent: Monday, September 17, 2012 9:35 AM

To: PSC_Contact
Subject: Protest_Letter

A



Phone: 803-896-5100
Fax: 803-896-5199
WWW.PSC.SC.g0V

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest Print Email
Date: * 09/16/2012 in Docket 2012 - 177 - ws

Botestant Information: j
Name * Gina Hartmeier

Mailing Address * 16044 Molokai

City, State Zip* Tega Cay SC 29708 Phone * 803 431-9894

E-mail gmhartmeier@gmail.com

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

customer

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

Fortunately, | haven't had any problems other than overcharges. | am extremely big on not wasting water. | put in low flow
toilets, rain barrels, don't water the grass. | use only about $3.00 worth of water a month and yet pay $55-$60/mo for fees
tacked on. We were told to conserve. We did. Then we were told we over conserved and TCWS couldn't make a profit due to
our good water conservation. It clearly is a case of mismanagement on the part of TCWS. I'm ready to put in a well. | have
had it!

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *

No
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